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KALDEWEI steel enamel is characterised by its particular durability. We therefore give you a 30-year 
manufacturer’s warranty for this bathtub, shower surface or washbasin. As the manufacturer, we provide you, 
the end customer, with this additional service in accordance with the warranty conditions set out here.

Subject

•• The warranty applies to material defects which can be proven to have been caused by design or manuf-
acturing errors on the part of the manufacturer, which existed at the time the bathtub, shower surface or 
washbasin was handed over to you and which have a more than insignificant impact on the properties 
of use (guarantee of quality).

•• In the case of a product with easy-clean finish, the warranty also applies to this surface finish. Anti-slip, 
Full anti-slip, KALDEWEI ANTI-SLIP SECURE PLUS and Invisible Grip are not included.

•• In the event of a material defect covered by the warranty, KALDEWEI will provide its warranty service at 
its discretion by repair, replacement delivery or compensation for the reduced value. Any further claims 
are not covered by this warranty, in particular claims for damages of any kind, costs for the installation 
and removal of the product and transport costs for the replacement delivery.

•• The warranty only applies to products installed within the European Economic Area, Switzerland and 
the United Kingdom.

•• • Installation must be carried out professionally, in accordance with the recognised state of the art and in 
compliance with the enclosed installation specifications and all relevant regulations, including the safety 
instructions and installation instructions for the product.

Conditions

•• The warranty does not apply in the event of unprofessional or subsequent conversion of the product or any 
independent modification.

•• The warranty does not apply to attached or installed components, nor to damage to the product caused 
by such parts.

•• The warranty requires the intended and proper use of the product and the proper care of the enamel 
surface including the easy-clean finish. Therefore, please follow the cleaning and care instructions 
described here.

Warranty period

•• The warranty is valid for 30 years from date of purchase. You should therefore ask the seller to confirm the 
date of purchase in this warranty passport.

•• Material defects covered by the warranty must be reported to KALDEWEI in writing within 4 weeks of 
becoming aware of them, along with the completed warranty passport and the original purchase receipt.

•• The warranty period is not extended after a warranty service has been provided.

Miscellaneous

•• �The law of the Federal Republic of Germany shall apply to the exclusion of the United Nations Convention 
on Contracts for the International Sale of Goods (CISG).

•• Your statutory rights against the seller in the event of a material defect are not restricted by the 
manufacturer’s warranty described here. You can exercise these legal rights free of charge.
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   CARE INSTRUCTIONS

KALDEWEI steel enamel

•• �After use, rinse the enamel surface with water and wipe with a soft, damp cloth, chamois or sponge.

•• Dry dark coloured products after use to prevent calcium build-up.

•• Remove small stains with a regular household detergent or a mild all-purpose or bathroom cleaner; soak 
heavier stains before cleaning. Always follow the instructions on the cleaning product.

•• To avoid calcium deposits, ensure that all fittings are properly sealed and that all water is removed after 
use. Any deposits that do occur despite these efforts can be removed with a lukewarm 1:1 mixture of water 
and vinegar (do NOT use concentrated vinegar). After cleaning, rinse the surface thoroughly.

•• Personal hygiene products containing naturally occurring oils or fats, such as hair conditioners, shower 
and bath oils, may leave residue on the enamel surface that will increase the risk of slipping. Use a fat-
removing alkaline cleaner to remove these stains and follow up with an acidic cleaner before rinsing the 
surface with clean water.

•• When using a drain cleaner, please read the manufacturer’s instructions carefully and pour the cleaner directly 
into the drain. Take care not to splash drain cleaner onto the enamel surface and remove splashes promptly.

•• Always observe the care instructions for the fittings on your product.

•• Do not use coarse, abrasive cleaning products, strong acidic or alkaline cleaners (not suitable pH <2/>5 
and <8/>10, e.g. concentrated vinegar, chlorinated alkaline cleaners), steel wool, scouring pads, laundry 
detergents and washing powder or laundry detergent/washing powder suds.

•• Surface damage caused by incorrect treatment can often be repaired using the KALDEWEI Enamel Pen or 
the KALDEWEI Enamel Set.

Easy-clean finish and Invisible Grip

•• �The same care instructions apply as for our KALDEWEI steel enamel. In addition, carefully observe the 
following cleaning instructions.

•• Do not use microfibre cloths.

•• Under no circumstances should mortar, tile adhesive or joint filler, building dust, sand and other abrasive 
materials be allowed to come into contact with the surface finish.

•• KALDEWEI CARE accessories (may vary by region): The KALDEWEI Enamel Cleaner is NOT suitable.

Anti-slip, full anti-slip, KALDEWEI Secure Plus (optional for bathtubs and shower trays/surfaces) 

Caution! Soiling can impair the non-slip effect of these surface finishes. In order to retain the special surface 
texture, care must be taken to ensure proper care and cleaning. 

•• The same care instructions apply as for our KALDEWEI steel enamel. In addition, carefully observe the 
following cleaning instructions.

•• After cleaning, rinse the surface with plenty of water and dry with a shower or window squeegee. Remove 
stubborn stains using a soft hand brush.

•• Do not use non-lint-free cloths or moist disposable wipes.

•• KALDEWEI CARE accessories (may vary by region): The KALDEWEI Enamel Cleaner is NOT suitable for use 
on surfaces with non-slip properties.
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   INSTALLATION SPECIFICATIONS
General information:

•• �International and national regulations and standards on sanitary and electrical installations, accident 
prevention, building regulations and fire protection in their currently valid versions must be followed with priority.

•• Ensure adequate fastening, load-bearing capacity and structural design. Select fastening material 
according to the wall or floor type.

•• Please also observe the safety instructions and installation instructions provided with the product or 
installation system.

•• When using accessories or third-party products that do not come from KALDEWEI, check their suitability and 
follow the manufacturer’s instructions, in particular the installation instructions and processing specifications.

•• The product must be thoroughly checked for dimensional accuracy, colour, function and other defects 
before installation. KALDEWEI accepts no liability for costs resulting from defects that are already apparent 
before installation. The installer also has a duty to inspect and inform his or her contractual partner, the 
violation of which may lead to the exclusion of liability/recourse.

Further specifications:

•• �Transport products carefully and only in the delivery packaging. Ensure proper handling during transport, 
unpacking and installation.

•• Install steel enamel products as part of the final installation and cover them until all construction work 
is completed.

•• During installation, direct contact between the enamel surface and metal must be avoided.
•• When installing a bathtub, a shower surface or a washbasin, a suitable waste fitting with a double lip seal 
or a waste and overflow fitting with a double lip seal must be used.

•• During installation, the direct contact of mortar or adhesive with the surface under the bottom edge of the 
bath or shower tray must be prevented. We recommend using a tub installation tape, for example WES 130. 
Please observe the processing instructions provided for all materials and tools used for installation. This 
includes, in particular, safety regulations in accordance with the respective manufacturer’s instructions 
as well as the drying and evaporation times for multi-component mortars, adhesives and sealants. After 
installation, including connection, but before final installation, a drainage test must be carried out. It must 
be ensured that the residual water is drained properly.

•• Before installing the permanently elastic joint, the bathtub or shower surface must be weighed down. Do 
not remove the weight until it is completely dry.
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